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	The Local Development Framework (LDF) will provide the basis for future development decisions in North Norfolk. Some important choices are being made and our aim is to communicate this by providing an open, transparent and helpful service by working together with the community that live and work in the district. 

One of the ways we can do this is by making information accessible online, and we would like your views on what you do or don't like about our website. In order to help us improve our communications we would be grateful for your time in responding to this questionnaire and sending it to planningpolicy@north-norfolk.gov.uk or alternatively print and post to: 
Planning Policy, FREEPOST RRAY-JSLS-TZTE, North Norfolk District Council, Holt Rd, Cromer, NR27 9EN 

Thank you for your time



 

	General Information
Please complete the following to give us an understanding of how valuable the website is to you.

	Have you visited the North Norfolk LDF website?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	If you answered yes, which option best describes how often you visit?
Tick one box
	 FORMCHECKBOX 
Every other day
 FORMCHECKBOX 
Regular user (Weekly)
 FORMCHECKBOX 
Regular user (Monthly)
	 FORMCHECKBOX 
Occasionally
 FORMCHECKBOX 
Only during consultation
 FORMCHECKBOX 
Very rarely

	
	 FORMCHECKBOX 
Other (please specify)      

	If you answered no, why have you not visited the website? 
Tick all that apply
	 FORMCHECKBOX 
I didn't know there was a website
 FORMCHECKBOX 
I prefer to write a letter/call you

	 FORMCHECKBOX 
It takes too long to look online
 FORMCHECKBOX 
I don't have internet access

	
	 FORMCHECKBOX 
Other (please specify) 


 

	Design & Content
Please let us know what you think of the design and general content of our website by answering the following questions 
(1 being poor and 5 being excellent).

	1) Initial View
How do you rate the design and layout of the LDF website?
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5

	2) Local Development Framework
Does the website adequately explain what the LDF is?
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5 

	3) Ease of Understanding
How do you rate the content? Is it clear and concise?
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5 

	4) Ease of Navigation
How do you rate the ease of finding what you wanted? 
Could you find it in a reasonable time?
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5 

	5) Downloads
How do you rate the ease of finding and downloading documents?
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5    FORMCHECKBOX 
N/A

	6) Support
If needed, could you easily find details and contact us for support?
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5    FORMCHECKBOX 
N/A

	7) Overall
Please give an overall rating for the website.
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5

	Please use this space to provide any further comments or suggestions:      



 

	Online Consultation ( www.consultation.limehouse.co.uk/north-norfolk )
Please complete the following to give us an understanding of how useful the consultation website is to you. 
The consultation website is designed by an outside organisation, however comments will be fed back.

	1) Have you ever submitted or viewed comments on LDF documents online?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No    FORMCHECKBOX 
 - I wasn't aware that I could

	If you answered yes, please answer the following questions

	2) Please rate how easy you found it to submit and review your comments?
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5      FORMCHECKBOX 
 N/A

	3) Did you use this facility to view other people’s comments?
	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	4) Did you use this facility to print comments or attachments?
	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	5) Did you view the interactive map?                                             ( http://mapping.northnorfolk.org/ldf/Index1024.aspx )
	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No
	If yes, please rate how useful it was:
 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5

	If you have not submitted comments online previously, please tell us why not: 


	What improvements could be made to the consultation website?: 



 

	Other Information Sources
How do you rate the following publications in terms of informing you about the LDF?

	NNDC Outlook Magazine (delivered to North Norfolk residents)
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5     FORMCHECKBOX 
 N/A  

	Local Development Framework Newsletters
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5

	Newspapers 
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5     FORMCHECKBOX 
 N/A

	Others (please specify) 
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4  FORMCHECKBOX 
 5     FORMCHECKBOX 
 N/A

	
How else have you heard about the LDF?
	 FORMCHECKBOX 
Consultation Event
 FORMCHECKBOX 
Discussion with Local Councillor
 FORMCHECKBOX 
Discussion with Member of Public
 FORMCHECKBOX 
Discussion with NNDC
	 FORMCHECKBOX 
Leaflet
 FORMCHECKBOX 
Library Notice

 FORMCHECKBOX 
Parish/Town Council Meeting
 FORMCHECKBOX 
Poster


	
	 FORMCHECKBOX 
  Other (please specify)      

	Do you have any comments on how we convey information on the LDF?      



                    
	Feedback
Please use this space to let us know anything else that will help us to improve our communications in the future.

	


 

PLEASE RETURN THE COMPLETED FORM TO: planningpolicy@north-norfolk.gov.uk OR ALTERNATIVELY PRINT AND POST TO: 
PLANNING POLICY TEAM, FREEPOST RRAY-JSLS-TZTE, NORTH NORFOLK DISTRICT COUNCIL, HOLT ROAD, CROMER NR27 9EN. 
IF YOU HAVE ANY QUERIES ABOUT THIS FORM PLEASE CALL US ON 01263 516318.

www.northnorfolk.org/ldf
