Roadshows (continued)

Everyone who comes to the Roadshow and who
gives us a completed feedback form will be entered
into a prize draw to win £100.

We hope to see you at one of the Roadshows.

Friday 18th September 2009
Stalham Town Hall, High Street, Stalham. NR12 9AH
9.00am - 5.00pm

Monday 21st September 2009
Cromer Parish Hall, Church Street, Cromer.
NR27 9HH 8.30am - 6.00pm

Tuesday 22nd September 2009
St Peters Church Hall, The Boulevard, Sheringham.
NR26 8LW 9.00am - 5.00pm

Wednesday 23rd September 2009
Holt Community Centre (next to Budgens car park),
Holt. NR25 6DN 9.00am - 5.00pm

Thursday 24th September 2009
North Walsham Community Centre, New Road,
North Walsham. NR28 9DE 8.30am - 6.00pm

Friday 25th September 2009
Fakenham Community Centre, Oak Street, Fakenham,
Norfolk. NR21 9DY 8.30am - 6.00pm

Monday 28th September 2009
Wells Maltings Hall, Staithe Street,
Wells-Next-The-Sea. NR23 1AG 9.00am - 5.00pm

If you would like this document in large print,
audio, Braille, alternative format or in a different
language, please contact North Norfolk District
Council on 01263 516375.

New Look Housing
Service

Things are changing in the Council’s Housing
Service as part of our move to putting our customers
at the centre of everything we do, we are changing
our Housing Reception.

We hope the changes we are making will improve
your experience of visiting the Housing Team; we will
have a new informal seating area where you can chat
to a member of staff or instead use the private
meeting room. There will also be 2 computers which
you can use to access the Your Choice

website and other related sites. We hope to have
these changes in place by the end of September.

If you visit our new look Housing Service let us know
what you think.

What will be in the next
edition?

The next edition will be sent to you in January next
year and will include;

How was it for you?

W Stories from successful bidders
M Feedback from applicants

Bl Views from the scheme partners
Looking forwards

and Finally...
We are interested to know what you think about the
scheme so we can include your thoughts in future
editions of the newsletter. We would also like your
views on the newsletter and what you would like
to see in it. Please send your comments, views or
stories to:

The Editor, Your Choice — North Norfolk,
North Norfolk District Council, Council Offices,

Holt Road, Cromer, Norfolk. NR27 9EN
housing@north-norfolk.gov.uk

telephone 01263 516375

\ORTH NORFOLK

Welcome from the Editor

Welcome to the second edition of Your
Choice , the newsletter

for the new Your Choice

Choice Based Lettings scheme for North
Norfolk.

We hope you liked the first edition. We
have had some really good feedback but
would welcome more.

The scheme is on track to be launched
on 18 September with the first

bidding cycle opening on this day. The
Roadshows have been organised and a
number of other exciting changes are
underway. Please read on to find out
more.

What is in this edition?

Your Views

Update on re-registration

How the properties will be advertised
Where you can nd adverts

How to bid for properties

The rst bidding cycle

Roadshows

New Look Housing Service

What will be in the next edition?

Your Choice

Your Home

We have listened
to your feedback,
comments and
concerns and
have made a
number of
changes to the
scheme and the
information we will
be sending you.

As part of this we
held two focus
groups and invited people on the housing
register to meet with us and tell us what they
thought about the information we have provided
so far and to find out if they had any worries.

We were pleased to find that the information we
have sent you so far has been useful. However,
we did find out that there is some concern about
using the internet and in particular where to see
adverts and how you can bid if you do not have
access to the internet at home.




Your Views (continued)

We do want to encourage people to use the

internet as the Your Choice website
www.yourchoiceyourhome.org.uk allows you to do so
much. You can:

Apply to join the Housing Register online

See adverts for available properties as soon
as the bidding cycle opens

See any photos that are held in the photo
gallery for a property (adverts will normally
only include one photo but the photo gallery
can hold a number of photos)

Place a bid at any time whilst the bidding
cycle is open

See that your bids have been accepted

Change your bids if you change your mind
(as long as the bidding cycle is still open)

Use ‘Up My Street’ to see where advertised
properties are and the amenities in that area

See personalised feedback on where your
bids came in the shortlist after the property
has been let

Access other useful information on the
website

If you do not have access to the internet we will do
our best to ensure that you are not disadvantaged in
any way and will do our best to provide you with the
same level of information.

If you don’t know how to use the internet we can
show you. Just come
along to one of the
Roadshows (see back
page for venues and
dates) or visit the
Council Offices in
Cromer for a
demonstration of the
Your Choice

website and
how to bid.

We can also show you
how to bid by phone, text or coupon and bidding in
these ways is just as easy as bidding online.

There were also concerns that some people will
need help to bid and to access advertised
properties. We are happy to provide this help. We
know that people will need different levels of help
and support — some will need help at first until they
get used to the new scheme, others might need
help at some point in the future if their
circumstances change, others may always need
some help. We can tailor the help and support to
meet your needs — just ask.

Help and support can also be provided by others.
We have worked very closely with a number of
agencies to develop the Your Choice

scheme, most of these agencies provide help and
support including housing associations and
voluntary agencies. They will be more than happy to
provide help and support where they can.

We know that some people need a lot of support
and may have more difficulty in understanding
Choice Based Lettings and in bidding. Most
supported housing properties including Housing
with Care will not therefore be advertised through

the Your Choice scheme but will
continue to be allocated as they are now.

Sheltered Housing properties however will be
advertised, these properties are advertised
successfully through Choice Based Letting
schemes across the country and we therefore think
that they will be advertised successfully in the

Your Choice scheme.

We have asked everyone in the focus group to
keep a diary of their thoughts, feelings and
experiences of using the scheme from now until just
before Christmas. We will look at the diaries to see
if we can make changes to the scheme to improve
it for everyone who uses it.

Re-registration Update
Re-registration is going well, although we have not
have received as many applications back as we
expected to. We sent out just over 2600 application
forms and by the 21 August we had received 1186
back.

If you have not completed and returned your
application please do so immediately — you can ap-
ply online or complete the form sent to you. We can
not guarantee that any applications received after
14 August will be assessed and made live in time to
be able to bid in the first bidding cycle. However,
we will do our very best.

Everyone re-registered by 14 August will receive
their Welcome Pack before the 18 September.

If you need any help in completing your application
please contact us.

How the properties will
be advertised

Available properties will be advertised every 2
weeks.

Properties will be advertised in 3 ways:

Online
Property Lists
Personalised Property Lists

Online

Log on to the Your Choice website to
see all the properties that you are eligible to bid for.
You can access the adverts on the website using
any computer with internet access as long as you
know your registration number.

Property Lists

These printed lists will show all the properties
advertised in each bidding cycle and will be widely
distributed.

Personalised Property Lists

These printed lists will show all the properties that
you are eligible to bid for. These can be sent to you
if you need support
with bidding or can be
provided on request.

A

More information on
adverts can be found in
the Scheme User Guide
which you will receive in
your Welcome Pack.

Where the properties
will be advertised

We will ensure that the Property Lists are
accessible and available to view at a range of
locations across the North Norfolk District Council
area. Look out for the Your Choice

logo. Locations will include:

The Council’s office at Cromer

The offices of partner Housing Associations
(including Victory Housing Trust in

North Walsham and Fakenham)

Libraries in North Norfolk

A full and up to date list of where the Property Lists
will be displayed and made available can be found
on the Your Choice website or
alternatively contact us.

The First Bidding Cycle
The first bidding cycle opens at 9am on Friday
18 September and closes at noon on Monday 28
September.

You will have 11 days to make your bids, which
includes 2 weekends so you have plenty of time to
think about the properties you might want to bid for
and talk this over with family and friends and visit
the area in which the property is located to see if it
is suitable for you.

The next bidding cycle will then open on Friday

2 October and close 11 days later. The opening
and closing dates of bidding cycles will be clearly
marked on the adverts.

Roadshows
A Roadshow will be held in each of the 7 towns in
North Norfolk during the first bidding cycle, please
see below for the dates, times and locations of the
Roadshows.

At each Roadshow staff will be available to show
you how the Your Choice scheme
works and how to bid for properties. You will also
be able to chat to staff from the Council, housing
associations and voluntary organisations and obtain
information on a wide range of services.
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