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Appeal against a Standard Charge Notice
The Standard Charge Notice has been issued to you can NOT be cancelled or waived through personal conversation or interview with an officer of the Council.  If however, you consider that certain circumstances and facts must be taken into account regarding the charge then please give details below and you will receive a written response within 14 days.

If you have evidence or documentation to support your claim please attach it securely quoting your Standard Charge Notice Number on each page.

	Standard Charge Notice Number
	

	Date of issue
	

	Vehicle Registration No.
	

	Are you the owner of the above vehicle?

If ‘no’ please give owner’s name and address
	YES / NO

	Where vehicle parked
	

	Your Name
	

	Your Address including postcode
	

	Your telephone number
	

	Your email address
	

	Which of the following reasons were given for the notice being issued? Please (
	1) No Valid parking ticket in front screen
	

	
	2) Ticket with time expired or with insufficient fee paid
	

	
	3) Vehicle not parked in a parking bay
	

	
	4) No valid vehicle excise licence displayed
	

	
	5) Vehicle not of specified class
	

	
	6) Vehicle not in specified position
	

	
	7) Other
	

	Using the ‘Reasons for Appeal’ list attached please  indicate (() which of the reasons relates to this appeal
	1) The contravention did not occur
	

	
	2) I was not the owner of the vehicle at the time of the contravention
	

	
	3) The vehicle was taken without my consent
	

	
	4) We are a hire firm and have supplied the name and address of the hirer below
	

	
	5)There has been a procedural impropriety on behalf of the Car Park Management/Council
	

	
	7) Other – please give details below 
	

	Please provide further relevant details to support your appeal  (add additional sheets if necessary)
	

	Have you included any attachments to this form as evidence?
	  YES / NO


The Standard Charge will be put on hold and your case will be considered and a written reply will be sent within 14 days.

If this objection is received within 14 days of the Standard Charge issue date then you will be given a further 14 days to pay at the reduced rate should your appeal fail.
Send this completed form (and any additional evidence) by post to

The Car Parks Manager, PO Box 240,  Aylsham, Norwich, NR11 6GY

Alternatively the completed form can be emailed to: keith.johnson@ncsgrp.co.uk
Reasons for appeal

1. The contravention did not occur
Tick the box on the form if the contravention described on the notice did not happen - for instance if the SCN is for overstaying in a pay and display area and a valid pay and display ticket was displayed, or of the PCN is issued for parking on a yellow line when you were in fact legally loading.  When returning the form you should enclose such details as a valid pay and display ticket or delivery note.

2.  I was not the owner/keeper of the vehicle at the time of the contravention

Tick the box on the form if you did not own the vehicle when the SCN was issued.  When returning the form please enclose details such as a receipt of sale/purchase or a copy of the DVLA registration form.  You must give the name and address of the person who bought/sold the car and the date of the sale/purchase in the box provided on page 3.

3.  The vehicle had been taken without my consent
Tick the box on the form if the vehicle had been stolen at the time the PCN was issued.  When returning the form you should enclose evidence such as a police crime report number or insurance claim.

4.  We are a hire firm and have supplied the name of the hirer
Tick the box on the form if you are a hire company and the hirer has signed a formal agreement accepting liability for Penalty Charges.  You must complete the name and address of the hirer on page 3 and enclose a copy of the signed hire agreement.

5.  There has been a procedural impropriety on behalf of the Car Park Management /Council
Tick the box on the form if you believe the Enforcement Authority has acted improperly or in breach of the Regulations made under the Traffic Management Act 2004.  Please supply details.

6. If none of the grounds shown above apply, but you believe there are mitigating circumstances in your case, please supply details in the box provided.

