BEST VALUE PERFORMANCE PLAN 2004

BEST VALUE PERFORMANCE INDICATORS

The Audit Commission have now audited the Best Value Performance Indicators for 2003/2004. As a result of this we have had to make a few amendments to the published BVPP as shown below:

Page
BVPI No
Description
2003/2004 Outturn
Amended result

12
109b
Percentage of planning applications determined in line with the Governments new development control targets to determine:

65% of minor applications in 8 weeks
67.43
67.21

12
109c
Percentage of planning applications determined in line with the Governments new development control targets to determine:

 80% of other applications in 8 weeks.
89.52
89.73



12
184a
The proportion of homes which were non decent at 1 April 2003
35.86
30.11

12
184b
The percentage change in proportion of non-decent LA homes between 1 April 2003 and 1 April 2004.
14.29
16.03



12
185
Percentage of responsive (but not emergency) repairs during 2003/2004, for which the authority both made and kept an appointment.
0
Should be left blank as should 2002/2003 outturn



14
86
Cost of waste collection per household
Remove reference to estimate



16
8
The percentage of invoices for commercial goods and services that were paid by the authority within 30 days of such invoices being received by the Authority.
93.4
96.4




Housing Benefits


16
76a
Number of claimants visited.
374
448.42

16
76b
Number of fraud investigators
0.26
0.32

16
76c
Number of fraud investigations
32
37.98

16
76d
Number of prosecutions and sanctions.
2.57
3.08



16
107
Planning cost per head of population 
11.05
11.04

16
107
Remove reference to estimate.



19
126
Domestic burglaries per 1,000 households.
3.54
3.57



19
127
Violent crimes per 1,000 population

19
127a
Violent offences committed by a stranger.
1.29
1.17

19
127c
Violent offences committed in connection with licensed premises.
0.61
0.60

19
127d
Violent offences committed under the influence.
1.47
1.48




Housing Benefits


23
79b
Accuracy of processing: The percentage of recoverable overpayments (excluding Council Tax Benefit) that were recovered in the year.
79
59

There were other amendments required to the 2002-2003 outturn

Page
BVPI No
Description
2002/2003 Outturn
Amended result

14
82a
Percentage of household waste that is recycled
16.06
15.99




Community Strategy


21
1b
By when will a full review of the strategy be completed?
Dec 2003
Leave blank

21
1c
Has progress been reported to the wider community?
Yes
Leave blank

21
1d
In 2002-2003 there was a performance indicator which asked when will the strategy be in place? – December 2003 




Housing Benefits


23
79b
Accuracy of processing: The percentage of recoverable overpayments (excluding Council Tax Benefit) that were recovered in the year.
85
65.5



It was felt that the description of BVPI 64 (page 11) was not sufficiently clear it should read:


The number of private sector vacant dwellings that are returned into

occupation or demolished during 2003/2004 as a direct result of action 

by the local authority.

The table for BVPI 184a and 184b should be amended to read:

BVPI

2003/04 

Target
2003/04

Outturn
2004/05 

Target
2005/06 

Target
2006/07 

Target

184a
Proportion of Council Homes that were non-decent at 1 April at the beginning of the financial year.



35.86
30.11
24.47
18.51
12.19

184b
Percentage change in proportion of non-decent Council Homes in the year.



8.92
16.03
18.73
24.35
34.14
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